4.0 Cty and County of Honol ul u Non-di scrimnation Policy

4.1 Cty and County of Honol ul u Non-Di scrimnation Policy
St at enent

The City and County of Honolulu has adopted the following
Non-Discrimination on the Basis of Disability Policy. The
Department, in implementing its programs and services, operates
in accordance with this policy:

The Gty and County of Honol ul u does not
discrimnate on the basis of disability in
adm ssi on, access to, or operation of its
prograns, services, or activities.

The Gty and County of Honol ulu does not
discrimnate on the basis of disability inits
hiring or enpl oynent practices.

Questions, concerns, conplaints, or requests for
addi tional information regarding conpliance with
the Anericans with Disabilities Act may be

f orwarded to:

ADA COVPLI ANCE COORDI NATOR

O fice of the Managi ng Director
Cty and County of Honol ul u
530 South King Street, #306
Honol ul u, Hawaii 96813

523- 4745 (Voi ce)

527-5166 (TTY)

| f you encounter barriers (physical,

communi cation, or other), please contact the ADA
Compl i ance Coordi nator so that services may be
made avail able to you.

4.2 Cty and County of Honolulu Gievance Procedures for
Compl aints of Disability D scrimnation

The City and County of Honolulu has adopted the following
grievance procedures for complaints concerning disability
discrimination:

It is the policy of the Gty and County of
Honol ulu to provide equal access for all person,
regardl ess of disability, to the services, activities,
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prograns and facilities of this county.

It is also the policy of the Gty and County of
Honol ul u to encourage the informal resolution of
conpl aints or grievances including those which are
based on alleged disability discrimnation. An attenpt
shall be made to resolve such matters through informal
means at any stage of processing.

This Gievance Procedure is established to neet
the requirenents of the Anmericans with Disabilities
Act. It may be used by anyone who wishes to file a
conplaint alleging discrimnation on the basis of
disability in enploynment practices and policies or the
provi sion of services, activities, progranms, or
benefits by the City and County of Honol ul u.

The conpl aint should be made in witing and
contain information about the alleged discrimnation.
It al so should include the conplainant's nane, address,
phone nunber, as well as the location, date and
description of the problem Alternative neans of
filing conplaints, such as personal interviews or a
tape recording of the conplaint, will be nade avail abl e
upon request for persons with disabilities.

Conpl ai nts should be submtted by the grievants and/or
t heir designee to:

ADA COVPLI ANCE COORDI NATOR

OFFI CE OF THE MANAG NG DI RECTOR

Cl TY AND COUNTY OF HONOLULU

530 SOUTH KI NG STREET

HONOLULU, HAWAI I 96813

TELEPHONE (808) 523-4745 (VO CE)
(808) 527-5166 (TTY)

Wthin ten working days after receipt of the conplaint,
the Gty ADA Coordinator will neet with the conpl ai nant
to discuss the conplaint and possible resol utions.
Wthin ten working days after the neeting, the Cty ADA
Coordi nator will respond in witing and, where
appropriate, in a format accessible to the conpl ai nant,
such as large print, Braille, or audio tape. The
response wll explain the position of the Cty and
County of Honolulu and offer options for substantive
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4.3

resol ution of the conplaint.

All witten conplaints received by the City ADA
Coordi nator and their responses will be kept by the
City and County of Honolulu for at |east three years.

Departnent of Parks and Recreation Non-Di scrimnation
St at ement

The Department of Parks and Recreation has adopted the

following non-discrimination statement which is placed on
Department applications and notices to the public:

4.
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The Departnent of Parks and Recreation, Cty and County of
Honolulu, is comnmtted to making all its prograns and

| ei sure services accessible to everyone, including persons
with disabilities. |If you have a need for reasonable

nmodi fications, please call your local park or Therapeutic
Recreation Unit at 522-7034 V/T.

ADA Facilities Compliance Program 9/96 Subj.726 Ref. DPR
Facilities Development: To have all progranms and facilities
conply with or exceed the American with Disabilities Act
(ADA) requirements within resources and site limtations.

Desi gnati on of DPR ADA Coor di nat or

John Reid, Planner VI, is the designated ADA Coordinator for

the Department of Parks and Recreation. Questions, complaints
and/or concerns may be routed to:

Department of Parks and Recreation

650 S. King St.

Honolulu, Hawaii 96813

Phone: (808) 523-4183 (V) 523-4182 V/T Fax: 523-4054



